
insiderOne SERVICES

Your team in India, recruited, run and paid by us.
Dedicated teams for support, back-office, finance, HR, technology, AI data and

marketing, working your hours. We hire, onboard, manage and pay them; you get a

full team and one monthly invoice.

CAPABILITIES STATEMENT

services@insiderone.in

+91 88821 00155 (India · WhatsApp)

+971 50 490 2536 (UAE)

services.insiderone.in

2,000+
clients served worldwide

5,000+
projects delivered

95%+
client satisfaction

3
offices: San Francisco,
Gurugram, Ajman

WHAT WE RUN FOR YOU

Customer Experience

Customer Support · Multilingual Support

· Technical Support Helpdesk · Order &

Returns Management

Back-Office & Data Operations

Data Entry & Processing · Document Processing &

Digitization · E-commerce Catalog Management ·

Research & Data Enrichment

Finance & Accounting

Bookkeeping · Accounts Payable & Receivable

· Invoice Processing · Reconciliations & Month-

End Close

HR, Recruitment & Payroll

Recruitment Process Outsourcing · Permanent &

Contract Staffing · Staff Augmentation · Payroll &

Statutory Compliance

Technology

Software & Product Development · UI/UX

& Product Design · Cloud & DevOps · QA &

Software Testing

AI Data Services

Data Annotation & Labeling · Model Evaluation &

Human Feedback · Transcription & Speech Data

Marketing & Growth

SEO & AI Search Visibility · Performance

Marketing · Social Media Management · Content &

Creative Design

Workplace Capability & AI Adoption

Team AI Readiness Assessment · AI Adoption

Program · POSH Training & Compliance · Soft Skills

for the AI Workplace

Offshore Team Setup

Build-Operate-Transfer · Dedicated

Offshore Team

HOW IT WORKS

1 Recruit. We source, screen and interview against a profile you approve.

2 Onboard. Contracts, equipment, access, and training on your product

and processes.

3 Manage. Team leads, rosters, quality checks and coaching every day.

4 Pay. Salaries, benefits, payroll taxes and employment compliance for your

team, handled by us.

5 Improve. Weekly metrics, monthly reviews and a plan to do better

each quarter.

WAYS TO ENGAGE

Dedicated team · Monthly fee per seat

Managed service · Outcome or volume-based

Staff augmentation · Monthly fee per person

Project · Fixed scope or time and materials

Employer of record · Monthly fee per employee

Build-operate-transfer · Set-up, run and transfer fees agreed up front

YOUR HOURS, WHEREVER YOU ARE

United States & Canada

Your day is India's night: night-shift

teams for live overlap, day teams

for overnight delivery.

United Kingdom & Europe

An India afternoon-to-evening shift

spans your whole working day.

Australia & New Zealand

An early-morning India shift covers

most of your business day.

Middle East

An India day shift: practically

full overlap.

WHY INSIDERONE

One partner for the whole lifecycle: recruit, onboard, manage, pay and

improve, under one contract and one invoice.

Start with a pilot: one to three people on one process, judged on agreed

numbers, then scale.

Your controls: work inside your systems, named access, NDAs and your data

processing agreement signed.

SOME OF OUR CLIENTS

San Francisco, USA

San Francisco Bay Area,

California, USA

Gurugram, India

The Circle Work, Gurugram,

Haryana, India

Ajman, UAE

Amber Tower, Sheikh Khalifa Road,

Ajman, UAE

Get a proposal

services.insiderone.in/contact


